The Olsen Team (Sue, Lara and Ben Olsen) of Village Associates Real Estate

J. Allen Sayles

It gives me great pleasure to take this moment to thank you for a fine job done. In the 20, plus years my wife and | have
been married, we have purchased and sold in 28 real estate transactions to date. I'm pleased to say that our most recent
transaction with you has been the best. You were the quickest to respond to calls and requests for information. You went
out of your way to see that our interests were paramount. You even posted a for rent sign on the premises after close,
found us a tenant, and made several long distance calls to Chicago to work out a deal for us without any additional
compensation. Thank you for all your help. | would not hesitate in recommending you to anyone who needs a
professional real estate agent. You are simply the best.
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